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The main problem in the case study is that there has been a rampant increase in the number of mortgage and investment fraud cases. This rampant increase has been noted in specific areas where the minorities- low and moderate income earners people, the elderly in the society and people from minority ethnic and racial communities like the Latinos, Asians and the Black - live. 

A type of program that would resolve this rampant increase in the number of mortgage and investment fraud cases among the minority is the Civic Education Program.  The program should focus on the most affected South Eastern sector of the municipality. Some content of the program includes enlightening the public on the steps to take in order to obtain mortgage and investment legally as well as highlighting on the methods or types of frauds that most fraudsters use in the mortgage and investment sector. Besides, the public can be informed of trustworthy mortgage and investment firms while the evident fraudulent firms are also highlighted for people to keep away from them (Fligstein & Roehrkasse, 2015). Lastly, contact information of reliable people like lawyers to contact, when a mortgage and investment deal appears to be a fraud, issued to the public. Most people who were victims of mortgage and investment frauds confirmed that it is their lack of knowledge about this type of fraud that made them victims. Thus, this program will significantly reduce the cases as those expected to be victims are aware and have taken caution to protect themselves from frauds.   

The process used to identify the problem in the case is referred to as the multi-method research approach. In this approach, more than one data collection method and research are used to gather information useful for the study. Both qualitative and quantitative approaches are used in the data collection process. The qualitative data helps in providing wider, more complex and underlying answers to the research questions whereas the quantitative data provides numerical data that is useful in developing statistics related to the problem and statistical analysis of the problem.

Some data collection methodologies that can be used to identify increased mortgage and investment fraud include both qualitative and quantitative methods. Quantitative methods that can be used in this case include conducting surveys, online polls, interviews, and systematic observations. Qualitative methods that can be used to collect data in this survey include conducting interviews, making observations and recruiting a sample to create focus discussion groups. Both close-ended and open-ended questions will be used in the data collection process during interviews (Brannen, 2017). Systematic observation involves employing an observer to investigate and analyze situations with or without knowledge of the participant. Surveys involve examining and recording details from the participants whereas online polls involve participants filling in a questionnaire via the internet to communicate. Lastly, focus discussion groups involve gathering people with similar experiences or backgrounds to engage in a discussion of increased mortgage and investment fraud whereby their discussion is guided by some questions.

In identifying and analyzing mortgage and investment fraud, some specific details must be collected. The data that must be collected to identify the problem include the age of the participant, their residential area, their ethnic group, description of their mortgage and investment fraud case, and the year the fraud occurred alongside the suspected fraudster. Moreover, data on the net worth of their financial loss can be taken as well as details of their knowledge of mortgage and fraud investments before and after they were victims assessed.  Details on how their case was handled upon reporting to the law enforcement officers as well as the duration they took to report the case should be taken. Lastly, data on prevention measures to be taken to reduce and curb the rise in mortgage and investment fraud cases should be collected to help in formulating resolution strategies.

Some ways that can be used to involve key personnel in collecting and analyzing data are advertising for the positions of the type of personnel needed. An interview can then be scheduled and key personnel recruited (Brannen, 2017). A second way to obtain personnel is through submission of a proposal to the department of justice and security. After which, you request them to provide or help recruit some trained key personnel for the study.
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